Transform Your Practice:
From Sick-Care to Well-Care

Patient-Centered Functional Health Approach

The Patient Expectation Gap

Reality
Patients expect you to do something Patients have a functional problel
or give them something to get rid of not just a pain problem. You are a

their pain. functional expert.

They think they have a pain problem...

Sick-Care vs. Well-Care Model

Sick-Care Model Well-Care Model
* Focus on eliminating pain * Focus on improving functionality
symptoms  Patient seen as having a 'functional
* Patient seen as having a 'pain problem'
problem’  Patient-friendly language
* Technical jargon (subluxations) * Functional Health Management
* Generic 'Table Talk' Score
* Short-term thinking * Long-term wellness thinking
* Provider-centered communication * Patient-centered communication

Functional Health Management Score
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Pain Symptoms.
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Show patients their current level of function with this visual score. In two minutes
time, they're now listening with different ears.

Now they see themselves in everything you are telling them.

Make It About THEM

Before: Technical Jargon After: Patient-Centered Language

"Your Functional Health Score is
improving." "This adjustment is helping
you regain mobi "You'll feel more
functional after this.

"That was a good one." "Oh wow, you
really needed that." "Your subluxation is
reduced."

Communication Opportunities

Dinner with the Doc
Benefits of Patient-Centered Approach

Higher Conversion
More people from your talks become patients when they see
it's about THEM

Better Compliance
Patients follow care recommendations when focused on
their functionality

Improved Retention
Patients stay engaged when they see their functional
progress

How many of your patients would be more likely to follow your care recommendations if
everything you said to them was about THEM? How about all of them?

Start Transforming Your Practice Today

Develop your Functional Health
Management Score system

Train staff on patient-centered
communication

Implement in all patient interactions

OFHMS 2025. All rights reserved



